
 

 

Hotel Stay Requirements 
 
 

At Pawty Paws, we aspire to create a safe and fun environment for your 

pup to have the best vacation while you’re having yours, hence we greatly 

appreciate your cooperation in fulfilling our requirements: 
 

1) All guests must be at least 4 months old and in good health 

2) Proof of current annual core Vaccination Records (valid until day of 

check-out) 

 Our hotel guests are our priority, hence their health and welfare are 

of utmost importance to us. Vaccination records help us to know 

that our guests are healthy and well to enjoy their hotel stay at 

Pawty Paws. 

 For guests whose vaccinations have expired, we recommend that 

you consult your vet on whether additional vaccinations or a Titer 

Test is needed. Titer testing is an alternative to vaccinations by 

checking your dog for immunity to parovirus, distemper and 

adenovirus. For the Titer Test, the results must show positive 

antibodies for all viruses. 

 Optional: Kennel Cough Vaccination is not compulsory but we 

recommend that you consult your vet for more information. 

3) Regular tick and flea prevention (eg. Revolution, Bravecto, NexGard, 

Biospotix, Frontline plus, etc.) 

 Our hotel guests are in close contact with each other throughout 

their day of play, hence this policy ensures that all our guests are 

well-protected to play in a safe, tick-free and flea-free environment. 



 

4) All first-time guests must pass a mandatory 3-hour trial test (at $15 

per dog). The trial test serves as a temperament evaluation on the 

guests’ usual behavior so that we can get a sense of how the guests 

will likely behave during the hotel stay. It also helps to reduce stress 

for the guests during the hotel stay as they will be familiar with the 

environment at Pawty Paws. More information on the 3-hour trial test 

are as follows: 

 1st hour: Interaction with the other daycare or hotel guests (eg. to 

see how your dog responds towards other dogs and in the absence 

of its owner) 

 2nd hour: Interaction with hotel staff (eg. to see how your dog 

responds to our staff’s presence, approach, touch and leashing) 

 30mins: Guests will be placed in a room (with air-conditioner and 

water provided) to evaluate their temperament when left alone in 

the room (ie. prone to barking, scratching, etc.). 

 Remaining 30mins: Guests will continue exploring the rest of the 

hotel and play area, play with the other hotel guests and try out the 

treadmill (subject to owner’s permission) 

We recommend that the trial test be done as early as possible and at 

least 24 hours before check-in. The trial test should be booked in 

advance. Timeslots available for the trial test are 11am – 2pm and 

2pm – 5pm on any given day. 

 

 



 

Pawty Paws reserve the right to fail the trial test should your dog be 

aggressive to other dogs or our hotel staff, barks or scratches non-stop 

when in the room as such behaviors are evident of discomfort and stress 

and we do not wish to stress your dog during the hotel stay. Upon 

passing the trial test, Pawty Paws agree to accept your dog for the hotel 

stay and this acceptance is valid for all future hotel stays, unless there is 

a drastic change in your dog’s temperament and behavior. 

You are strongly encouraged to bring your dog for daycare more often 

(besides the 3-hour trial test) so that your dog will have more time to get 

used to Pawty Paws and the staff. This will help your dog to acclimatize 

easily to the environment and have the best time during his/her hotel 

stay at Pawty Paws. 
Our Rates 

Standard Suite  $59 per night  

 $30 per night for each additional 

dog in the same room 

Additonal Services  (eg. daily 

brushing of teeth, brushing of fur, 

feeding/applying medications, 

female dogs in heat, etc.) 

 $5 per night 

Early check-in and late check-out  $8 per hour 

 Check-in timing: 2pm – 5pm 

 25% deposit is applicable at least 2 weeks before check-in. The 

deposit is non-refundable unless the reservation is cancelled 2 

weeks prior to check-in date. The outstanding balance will be 

payable upon check-in. 

 15% discount will be given for all grooming services done during the 

stay 

 

 Check-out timing: 10am – 1pm 

 


